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This research aims to evaluate the crucial role of sanitation workers in managing
solid waste in public streets, as they are the human element most directly involved
in the initial collection and sorting processes. The research focuses on analyzing the
daily tasks of sanitation workers, such as collecting waste from containers and
streets, maintaining sidewalk cleanliness, and handling litter, and the relationship of
these tasks to the overall effectiveness of the municipal waste management system.
The research is based on a field study that included interviews with sanitation
workers, field supervisors, and municipal officials, in addition to direct observations

of work processes in various urban areas.

The results showed that the performance of sanitation workers is the decisive factor
In maintaining street cleanliness. Areas with trained workers and an effective
monitoring system recorded a more than 70% improvement in cleanliness indicators
compared to areas with haphazard management. The study also indicated that the
lack of incentives, inadequate training, and difficult working conditions reduce
performance efficiency, confirming that investing in the human capital of sanitation
workers is a direct investment in the quality of the urban environment and public
health.
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